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FAULTY DEVICE REPORT

Dealer name:
Dealer contact information
Email:
Cell Phone:

Date dealer purchased the product:
Attach invoice/ invoice number:
Date of sale:

Customer name:
Customer Contact information
Email:
Cell Phone:

Device Model/ Series/ SKU:
Device Serial Number:

Date on which Product was first reported faulty:
Person to whom fault was reported:
Date on which courier was booked:
	
Complaint:
Please Describe Complaint in detail. 
For better understanding please attach pictures and video of fault experienced. 

EXAMPLE:
	Model
	For example: HM-TR13-35XF/W-TH35

	SKU
	For example: TH35

	Serial #
	EAN 12345678
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